“Good Enough’ is never enough

Family Service Association received a highly-complimentary
report from the COA evaluation team, who praised the
strength and consistency of our practices.

761 Standards Reviewed
#1- 81% [616/761]
#2 -18% [139/761]

99% adherence to nationally benchmarked standards

Kid's Academy

Kid's Academy continues to set the standard in
early childhood education. In a warm,
thoughtfully designed setting, the program al He
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feels valued.
The team’s compassion and mission-driven
focus shine through in their work with children
and families. A special partnership with Citizens
for Citizens brings elder adults into the
classroom, fostering meaningful

intergenerational connections. Kid's Academy
remains a shining example of best practices and
a model for early learning programs nationwide.
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-m Exemplifies its mission by providing a safe, nurturing environment that
9 strengthens both individuals and families. Through a rich array of

activities, nutritious meals, and high-quality care, the program
integrates social-emotional learning into every aspect of its daily
routine. Staff serve as compassionate role models, offering consistency,
encouragement, and positive guidance. By partnering with schools and
community organizations, the program continues to deliver an essential
and impactful service at our sites both before and after school.
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Family Resource Center

Recently celebrated its 10-year anniversary, continues to serve as a vital lifeline for the community, guided
by a compassionate and experienced director. The center offers a wide array of essential supports—
including housing assistance, referrals, transportation, food, diapers, educational groups, and emotional
support—to all who seek help. Staff members provide a dependable safety net, many of whom bring lived
experience to their roles, having once been recipients of the very services they now deliver. This program
has become indispensable to the region, addressing critical needs and fostering resilience among families.



