
 “Good Enough” is never enough
Family Service Association received a highly-complimentary

report from the COA evaluation team, who praised the
strength and consistency of our practices. 

761 Standards Reviewed
#1 - 81%  [616/761]
#2 - 18% [139/761]

99% adherence to nationally benchmarked standards

Case management staff were celebrated for

their dedication, passion, and resilience. Their

commitment to both client advocacy and

personal well-being stood out as a model of

professional excellence.

Community Partners & 

Community Services Agency 

Adult Family Care The program was commended
for delivering critical supports

that enhance quality of life for
service recipients and caregivers

alike. Staff were described as
amazing and deeply committed,

with strong interdisciplinary
coordination ensuring excellentservice delivery.

Family Resource Center 
Recently celebrated its 10-year anniversary, continues to serve as a vital lifeline for the community, guided

by a compassionate and experienced director. The center offers a wide array of essential supports—
including housing assistance, referrals, transportation, food, diapers, educational groups, and emotional

support—to all who seek help. Staff members provide a dependable safety net, many of whom bring lived
experience to their roles, having once been recipients of the very services they now deliver. This program

has become indispensable to the region, addressing critical needs and fostering resilience among families.

GuardianshipContinues to demonstrate exceptional

service delivery through a highly skilled
and knowledgeable team. Staff

consistently meet the complex needs of
service recipients using a

multidisciplinary, collaborative
approach—working seamlessly within

the program, alongside community

partners, and in coordination with the
court system. The volume of clients
served is notable, and the team is

 recognized for their outstanding
ability to address the diverse

needs of each individual.

Therapeutic Mentoring  

Therapeutic Mentoring Services continues to be

a cornerstone of support for children and their

families. Mentors demonstrate remarkable

flexibility, diligence, and dedication, taking

great pride in their work. They maintain strong,

consistent communication with parents and

caregivers, playing a vital role in family

dynamics. Beyond supporting the youth

directly, mentors empower families by sharing

effective strategies that foster the child’s

growth and success.

Delivers high-quality support aimed at helping adults maintain

independence within their chosen community settings. Staff

demonstrate deep commitment and enthusiasm for their work,

coordinating services through a robust interdisciplinary framework that

includes nursing and social work. Their efforts are further strengthened

by strong partnerships with external service providers, ensuring

continuity and excellence in care.

Home Assistance Program 

Adult Day Health 

Facilities were praised as exceptional and

thoughtfully designed, offering a

comfortable, engaging environment with

diverse on-site programming. Staff were

recognized for their passion and

meaningful interactions with participants.

Kid’s Academy continues to set the standard in
early childhood education. In a warm,

thoughtfully designed setting, the program
nurtures leadership, social-emotional growth,

and inclusive learning through engaging
activities. Children with unique needs receive
individualized attention, ensuring every child

feels valued.
The team’s compassion and mission-driven

focus shine through in their work with children
and families.  A special partnership with Citizens

for Citizens brings elder adults into the
classroom, fostering meaningful

intergenerational connections. Kid’s Academy
remains a shining example of best practices and
a model for early learning programs nationwide.

Kid’s Academy 
The Behavioral Health teams—both 

in-clinic and in-home—embody a profound

dedication to those they serve. Their close-knit

collaboration fosters resilience and mutual

support, especially during challenging times.

Staff are consistently respectful, knowledgeable,

and thorough, with documentation that reflects

a high standard of clinical excellence.

Behavioral Health Clinic 
& In-Home Therapy 

After School Day Care
Exemplifies its mission by providing a safe, nurturing environment that

strengthens both individuals and families. Through a rich array of
activities, nutritious meals, and high-quality care, the program

integrates social-emotional learning into every aspect of its daily
routine. Staff serve as compassionate role models, offering consistency,
encouragement, and positive guidance. By partnering with schools and
community organizations, the program continues to deliver an essential

and impactful service at our sites both before and after school.


